


To ensure the best performance usingZKPOS Order App, please note the following requirements for hardware and
software:

1. Hardware

Memory—1 GB(Min)

Hard Disk Space - 4 GB available (MIN)
Size of Tab-7 inch.

2. Software
Android—Android 6.0 and Above.
InternetInformation Service (1IS) 7.5and Above.

3. Databases

If you plan to integrate ZKPOS Android Services with a database, you must have one of the following applications
installed.

Microsoft SQL Server 2012 and above.

4. InternetAccess
You must need a network connection for working ZKPOS Android Ordering App.

1. INSTALL ZKPOS ANDROID ORDER SERVICES:

Before installing ZKPOS Android Order Services, make sure your computer meets the minimum requirements
necessary forusing ZKPOS Android Order Services.

1.1. To install ZKPOS Android Order Services:
Uninstall any existing versions of ZKPOS Android Order Services you have installed. If the IIS application is run it out,

justclose it.

e Locate and double - click the file ZKPos Android Order Services.exe Application.

Mame Date modified Type Size
. Android Printing Service 12-02-2019 11:02 Apphication 5484 KB
[, ZKPos Android Order Service 18-04-201911:44 Application £,620 KB

e Theinstallation program begins installing ZKPOS Android Order Service.

1.2 INSTALLATION PROCESS OF ZKPOS RESTAURANT APP SERVICES:

o e Starttheinstallation by double click onthe ZKPOS
Restaurant app service.
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o o Enterthe username and password of the system
where you installed the ZKPOS Restaurant App

service.
e Click NEXT button.

o ® Agreethelicense termsto continue the installation.
e  Click FINISHbutton to complete the installation.

1.3. INTERNET INFORMATION SERVICE (11IS) MANAGER CONFIGURATION:

e Enable InternetInformation Services (11S) Manager.
e Open ControlPanel—Click Turn Windows features on or off, it will show the picture listed below.

3 Programs and Festures

T [ + ControlPanel » Progiams » Progrems and Features

i Home
Uninstall or change a program

To uninstall a program, select t from the list and then click Uninstall, Change, or Repait,

101 M 1809165
200MB edd13

05ME 2116200
131MB 11360200

EBIMB 5061000
BAMB  ED51001
1IME 80307296161

T W¥indows Setup Remedistions {
TS Express Applicstion Con

e Afterclicking the windows features turn on or off you has been seen apopup Window of windows Features.

15 Windows Features — [} =
Turn Windows features on or off [ 2]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. Afilled box means that only part of the feature is turned on.

[ = EI _NET Framework 3.5 .(inc-l-ur:l.es NET 2.0 and .3.{)] g ~|

= = MET Framework 4.7 Advanced Services

ASP.MET 4.7
= =] WCF Services

Message Queuino (RASKAMY A ctivati
Mamed Pipe Act
TCP Activation
TCP Port Sharing

Internet Explorer 11

Internet Information Services
__Internet Information Services Hostable Weh Core

HOOOE

QmEE
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e Activate HTTP Activation.

e Expand.NET Frame work 4.5 and above.

e SelectInternetInformation Services (11S)

e Click OK.

o Afterclicking the windows featuresturn on or off you has been seen a popup Window of windows Features.
e Activate HTTP Activation.

e Expand.NET Frame work 4.5 and above.

[ Windows Features — [zl =

Turn Windows features on or off [ 7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

= Iil .NET F.ramework.j.si-includes.l\ll:—l' EI.D.and S;.OJ ~
[ [m] NET Framework 4.7 Advanced Services
Internet Explorer 11

Internet Information Services

Internet Information Services Hostable Web Core

E

Legacy Components

Media Features

Microsoft Message Queue (MSMQ) Server
Microsoft Print to PDF

Microsoft XP5 Document Writer

Print and Document Services

E ®

H

3]

A FROROREE

Remnte Differential Comaoression AP| Sunoort

e SelectInternetInformation Services (11S).
e C(lick OK.

e AfterInternetInformation Services (11S) is enabled, please Restart the system.

Filters ~w

N7 e nematonsenesk Ol e Openingand configuring Internet Information Services (1S).
Dasktop app
o Aftersystemrestartcompleted-Goto

Bl e Start menu- Search Internet Information Service (11S) Manager or typing the keyword

I1S.

e Afterthe searchingyou have beenseenthe Internet Information Services (11S) Manager on to the Start menu
window. Openit.

s intemet Infermation Services (15) Msnager - a8 x
€ @ + DESKIOP-BSSUDVH » Stes + ZRPosAndroidOrderSenice b w -
Fle View Help

Comections z Actions
@ zxPosAndroidOrdersenvice Home

o

Fiter: - ¥ Go - EshowAl | Groupby: es i =
ASPNET Loy
3 T 4 " s
] e | B 9 A i
NET NET NET  NETProfie NETRoles NETTrust  NET Users Maching Key
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? il Manage Website
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e Selectthe ZKPos Android Order Service on lIS.

e Expand Desktop—Site - Select.

e ZKPosAndroid OrderService.

e From the lIS Managerwindow, you have seen some menus at the right of the window.
e Browse ZKPos Android Order Service.

TS( Ihddh )
N-= 7:.1? :
ol o 8 =
| /]

o Select local db or system data sql client from the drop down.
o Ifyou select select system data sql client, you can enter Database Server, Database Name, Username, and password.
e (lick update and then test. A successful message will be shown under the test button.

2. Installing and Configuring ZKPos Android Application:
You mustinstall and configure ZKPos Android Apk on your Mobile phone or Tablet.

2.1. To install ZKPOS Android Order App on Your Phone or Tablet:

e Uninstall any existing versions of ZKPOS Android Order App Application you have installed.
e Locate and Click the file ZKTeco Restaurant Order App.apk.

e Double Click on ZKTEco Restaurant Order App.apk.

© ¥« Darem

@ ) Internal shared storage EI Q i

[21 Notifications

[2] Pictures

[7 Podcasts

[771 Ringtones

[ ZKPos

[7] ZKPOSReportApp

[*] ZKPOSWebApp

com.companyname supermarketReport.apk
Size 35.19 MB

_ HuaweiReportsApp.apk
Size B5.52 MB

ZKPos Web Report.apk
Size 29.26 MB

ZKTeco.RestaurantOrderApp.apk
Size 16.46 MB

7+ 5.22.2019.11.06 AM_localDb.db3

Siza 4.0 KB

7 5.22.2019.11.06 AM_localDb.db3-shm

Size 32.0 KB

4 5.22.2019_11_06 AM_localDb.db3-wal

Slze 346,05 KB
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e Click INSTALLbutton.
e Afterinstallation finish Click - OPEN button.

@9 o Oai7em

[5]  ZKPos Restaurant Order App Al ZKPos Restaurant Order App

Do you want to install this application? It does not
require any special access.

Intalling

CANCEL  INSTALL

2.2. To Configure ZKPOS Android on Your Phone or Tablet:

ZKas

ev . Duirpm

[£]  ZKPos Restaurant Order App

App installed.

DONE  OPEN

e Afterinstallation finishes you have to see ZKPos android application icon on the Home screen. Openiit.

o Afteropeningthe ZKPos application on your device you can possible to see a message “Please configure the

settings”.

192.168.15.57

frra7
English v °

7KPos Restaurant Orderina App Instaliation Guide

Click Settings.
Type IP Address.
Type Port Number.

Please ensure thatthe IP Address and Port Numberis
that contains at the lIS is same.

Click Save.
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ZKas

e Type ID and PASSWORD.

ZK Building, Wuhe Road, Gangtou, Bantian, Buji Town, Longgang District, Shenzhen China 518129
Tel: +86 755-89602345
Fax: +86 755-89602394

www.zkteco.com
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